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The text messaging application layer

KEY DEVELOPER FEATURES

Prompt.io is the application that gives you the powerful building blocks to quickly configure and deploy a customized text messaging solution that 
exceeds the expectations of what texting can commonly do. Prompt.io combines common text solution functionality with powerful automation and 
engagement tools and then takes it one step further by enabling text to facilitate actions. Commonly used for sales, surveys, volunteer recruitment, 
scheduling, fundraising and managing insurance forms, the use cases are limitless. 

CUSTOM TEXT SOLUTIONS IN JUST A FEW DAYS
Built to be a ”low code” solution, you can can deploy a highly 
customized, integrated action-capable texting solution fast.

API FIRST
Every feature we build is API first. The full breadth and capabilities of the 
platform are available in our robust, Swagger-driven RESTful API.

EMBEDDABLE FUNCTIONALITY
Fully iframe and embed Prompt.io conversational tools into your
own application or existing systems with just a few lines of code.

TURNKEY INTEGRATION
Easy integration with existing data sources and systems. Directly sync  
existing systems with any data captured via Prompt.io.

DEVELOPER CONSOLE
Real-time feed for every event, 
error,  or debugging log related to 
your configuration of Prompt.io. 
Searchable, filterable with the 
ability to send notifications via 
SMS or posted to Slack.

DATABASE TOOLS
Every entity has an associated 
unlimited storage key-value 
database that is searchable and 
editable. Real-time propagation. 
And in-line editing of the raw JSON 
data.

EVENT ENDPOINTS
A real-time feed of every event in 
our system posted to the webhook 
of your choice makes
integration with third-party 
systems a snap.

JAVASCRIPT ENGINE
Built in scripting unleashes the 
power to build and deploy 
complex applications without 
requiring an external server

TRANSACTIONAL TEXT MESSAGING

PURPOSE BUILT FOR DEVELOPERS

We’re looking for 
volunteers this 
week, can you 
help?

MACRO: VOLUNTEER

Send message:
Great, please let us your 
availability. 
Enter Availability

Add Tag: VOLUNTEER

MACRO: NOT 
AVAILABLE

Send Message:
Thank you for letting us 
know and thank you for 
your continued support

YES

No

Transactional Text 
Messaging

• Simple text-led end-
to-end process for 
completing actions 

• Real-time data sync 
with existing systems

• Powerful automation

“Customized, robust, 
powerful texting solutions 

deployed in fast”


