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Eyes on the road! 

Future-proofed insight in 

the new and ever-

changing world of EV 

drivers



Kate

Introducing…

Lori



Staying close to consumers 

during disruptive times



EV: Emerging, Extreme, Exciting 



Planning for an 

ever-evolving future



The Moving Parts: 

Finding members



The Moving Parts: 

Understanding the dynamic 



The Moving Parts: Keep them close 



When previous 

attempts failed



Building human 

connections for better 

insight



Benefits for Shell: 
Understanding needs and expectations across 

the charging ecosystem 



Benefits for Shell: Consumer 

Segment Enrichment 



Benefits for Shell: 

Competitor 

understanding



Momentum is

everything



Where 
next?
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Any 

questions?


