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Who We Are: Brandtrust & EMI

Our Objective:

« Understand foundations of and beliefs regarding mental health
« Uncover motivations to better mental health

* Determine how Brandtrust’'s Narrative Inquiry methodology and EMI's sample panels
compare to traditional surveys and panels

>NHd1LANVHE



The Methodologies

Brandtrust: Narrative Inquiry

» A social-sciences based gualitative
online survey that utilizes story-
telling to uncover the psychological
underpinnings and deeply
embedded narratives people hold
that drive their behavior and help
illuminate the path to human truth.

« Sample size: n=300
* LOI = 25 minutes

EMI:. Quantitative Survey

« Utilizing primarily quantitative and
short-answer questions to determine
similarities and differences among a
demographically representative sample
as well as sub-groups.

« Sample size: n=1000

* LOlI =8 min

» Leveraged a strategic blend of sample
providers
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The Experiment

Arm 1 Narrative Inquiry with EMI’s Strategic Blend

Arm 2 Narrative Inquiry with Online Marketplace

Arm 3 Quantitative with EMI’s Strategic Blend



Mental Health Treatment - Gender

Do you currently take any of the below steps for mental health? =wae

m Female
70%
60% 58%
50%
40%
30%
30%
23%
20% 16% 17% 19%
N . . . I
0% . . .
Therapist, Regularly or Psychiatrist and prescribed  Prescribed medications by  Take personal steps for my Don't take any steps to

Occasionally medications primary care provider mental health improve mental health
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Mental Health Treatment - Gender

Do you currently take any of the

below steps for mental health? e

5 Females are more likely
- — to take steps to improve
50% mental health while
- males are less likely

30%

20% 1606 7% 19%

How is their

9%
10% 8% 9% l mental health?
]
Therapist, Psychiatrist and Prescribed Take personal Don't take any
Regularly or prescribed medications by  steps for my  steps to improve
Occasionally medications primary care mental health mental health

provider
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It was after | was released from the psychiatric hospital. | had ¢t
everything because | felt | couldn’t deal with everything else
was on medication but was still lost. | had been through a lo
be honest with myself and my doctors so that | could try to
my pain and fears. | accepted that | couldn’t do it alone
the programs. | found one with their help and took those ste
every step of the way. | had to make a choice to not just
scared to deal that | was unfixable, and it was just a waste ¢

and for my children. They had suffered with my every day and it wa
could heal my relationship with them in the future. But, even if they co
to forgive myself. It was the only chance | had to not feel like | had al
found me, and | had been given another chance to make better.fhoice -
past and live for the future, whatever it held. | think | will always be a li
had to be brave enough to fight for my life and learn to manage;m me
managing me. It will always be a struggle because there is no cure, just
iliness through honesty, medication, therapy, and support from medical profe
family. | had to learn how to live my life and then | was able to be honest
forward. | had to educate myself because | could educate them on wha

- Verbatim Research Respondent
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Mental health is viewed through
a lens of mental unhealth.
Being mentally healthy is

difficult to define because:

 Defining the absence of pain Is harder than
defining its presence.

* Mental health’s complexity makes it diffic%
to isolate the cause. |

* Though it is becoming less stigmatized,
there are still societal misconcepti@ps.. |



Conditions that create mental un-health

Isolation

* Those who felt mentally un-healthy
felt alone and disconnected, like
others didn’t care about or
understand them. They felt they
were the only one who was
suffering. They felt unwanted
and unknown.

Core Feelings:
Shame & Worthless

Stasis

* Those who felt mentally un-healthy felt
stuck, without a pathway forward. The

future felt hopeless, so trying was futile.

Lacking a sense of agency, life felt like
a prison with no way out — an
uncontrollable sense of foreboding and
Impotence.

Core Feelings:
Anxious & Powerless
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loneliness begm to perrhe.
deep into a person’s ident

- Decision to isolate physically : -

- Experiencing anxiety socially, and cheosing to nott «(a‘/{
connect with others \

* Feeling emotionally isolated and abandoned k

Losing one’s identity and sense of self, fee
worthless, hopeless, and humb

INg

—-—_

|wa@ ‘ 1SNYlaNvdg



Core needs for a journey towards mental health

Cconnection

* Those who felt mentally healthy felt
connected to others, like others
cared about and understood them.
They were not alone in their
suffering. They felt wanted, known
and accepted.

Core Feelings:
Worthy & Accepted

Agency

* Those who felt mentally healthy felt
control, believing there is a pathway
forward and they had agency to effect
it. They forgave others who wronged
them, and accepted their own faults,
returning power to themselves.

Core Feelings:
Optimistic & Inspired

1SNY1LANVdd



The Cycle of Worth

Having a connection to oneself, others, CONNECTION

R e pvonid. DEMONSTRATION Connection with another
demonstrates one’s own worth — you
are worthy of being connected to.

1sNd1dNvdd

Allowing both parties to be changed by CHANGE In turn, you make others
the connection with each other. RECIPROCATION feel worthy



Summary of Quality Findings - Removals

Strategic Online

Blend Marketplace

Quality Removals 6% 26%
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Summary of Quality Findings — Word Count

Percentage of open-ends with at least 30 words

EArm1 mArm2 mArm3

71%

68%

64%
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What does mental health mean to you?  Describe a time that you were struggling with Describe a time that you did something to
mental health. better your mental health.




Mental Health Treatment — Panel

Do you currently take any of the below steps for mental health?

70%

60%

50%

40%

30%

20%

10%

0%

mPanel A mPanel B mPanel C

)]
%
>

12%
8%

10%

9% gy 8%

| see a therapist in person or virtually, | see a therapist in person or virtually,

regularly

7%

= . =

occasionally

| see a psychiatrist and | am
prescribed medications.

| do not currently take any steps to
treat or improve my mental health
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Mental Health Treatment — Panel

Have you ever been diagnosed with any of the following ailments by a physician?

mPanel A mPanel B mPanel C
50%

44%

40% 39%

30%

20%
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10%

0%

Depression Anxiety Arthritis None of these
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THANK YOU

Andrew DeCilles

Vice President + Team Lead, EMI
andrew.decilles@emi-rs.com

QRANDTRUST

Brian Lamar

Chief Insights Officer, EMI
brian-lamar@emi-rs.com
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