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3 Areas of Focus

for Today

* How to approach and organize mounds of
research data from qualitative interviews

* The power of a POV statement

* Innovative solutions based on design
thinking approaches



Design
Thinking
Process

Learning about the brainstorming and Returning to your original
audience for whom you coming up with cre- user group and testing
are designing ative solutions. your ideas for feedback.
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Step 2: Organizing the Data
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the point of view statement

we met...

we were amazed to discover... Step 4: DevelOp d
POV Statement

we wonder if this means...

it would be game changing if we...




The point of view statement

We Met: Opportunity Audience with a conflict-Pediatric patients in need of an MRl who are panicked by the thought of
having to lay still in a huge, cold, scary looking machine.
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they are so terrified. [f an anesthesiologist isn't available, the scan has to be postponed, causing families to go through
their cycle of worry all over again.

We wonder if: (area to brainstorm) - There is any way to infuse comfort into the experience?

It would be game chanaing ift: (Dpportunity Space) We could strip away the fear associated with an MRl and actually make
it fun!






Our Challenge and How We Approached it



Project boal/Design Challenge--

[an we identity any opportunities to put a different spin on lite
insurance so that users can enjoy this benefit while they are living?
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The point of view statement

We Met: Aging individuals enjoying the freedom of retirement but facing the physical realities of
growing old

We were amazed to discover: They were more afraid of falling (often in their own homes) than
chronic illness

We wonder it that means: Falling represents a loss of independence, and therefore a loss of self

Future
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remain confident and independent during the aging process.
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'l feel less like a sandwich and more like a
panini-getting squeezed and burned on both
sides.”

(Grace Whiting, President & CED National Alliance for Caregiving)
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The point of view statement

We Met: Caregivers devoting all of their time taking care of others even at the detriment of their own
health and well-being

We were amazed to discover: They were doing EVERYTHING on their own
W WUIITUE . n 5 C INEY WETrE putting o 2dlCInNg 1or nefp do d Wdy to ndng on to contro

It would be game changing if: we could help caregivers feel empowered and supported lyoffs
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Caregiver Support

Being a caregiver can be complex and challenging. You may
need support and on-demand solutions for uncharted territory

and unexpected moments. That's why we're working with

knowledgeable, skilled third-party providers you can trust. Our
providers understand your pain points and can deliver
convenient and compassionate solutions when you need it.




‘It would be helpful to have A of these benefits give
or you LI that your
Just to help me when [ am loved one will be well taken
feeling vulnerable.” care of and you won't have
to worry.”

I could have used this eight years ago when ‘Knowing that | have resources available to me
my mather hiad a stroke. From financial when | need them, allaws me to have the lageg
issugs and just day to day stuff. this is ta do my wark and be 3 better

needed to reassure me it was going to be caregiver.”
okay.




QUESTIONS/COMMENTS?

THANK YOU FOR LISTENING!
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