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“15 years ago I was told that coding is going away soon…

Well, we’re still here.”
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Making open end analysis easy

Ascribe

• Founded 20+ years ago

• Serve 75% of the top 50 Market Research firms

• Fortune 500 Brands across many industries

• Process 300+ million comments/year
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Making open end analysis easy

Ascribe

Average Customer Tenure +10 years…

Innovative Technology + Stability + Customer Support
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Text Analysis

One click to clear, 
actionable insights 

from open ends

Verbatim Coding

Web-based coding 
management system 
increases productivity 

Full-Service Experts

Complete coding 
projects first-time 

right, on time.

Ascribe Serves Many Customer Needs  
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Ascribe’s Latest AI Innovation

Text Analysis Verbatim Coding

AI Coder

Full-Service Experts

Theme Extractor 
(patent pending)



• Toluna: real-time insights at the speed of the on-demand economy 

• Partners since 2015 

• Accurate results within shortest timelines

• 7 million responses coded annually using Ascribe 

• Quick insights into thoughts and preferences  

• Superior technology

• Features that ensure both speed and quality

• Stability of the platform

• Excellent customer service and support

Toluna-Ascribe Partnership 

Innovative 
technology

Award-
winning 
research 
design 

Vertical 
expertise

Panel of 
40+ million 
consumers

TOLUNA
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Empire State Building
Case Study

• ~ 1,000 Social Reviews

• > 123,000 Words



Empire State Building - Case Study

Themes!

AI Coder
With Theme Extractor



Empire State Building - Case Study

AI Coder with Theme Extractor*

*Patent pending

Before Now

I like cats but not dogs
I like cats
Not dogs

I like cats but not dogs
I like cats
I don‘t like dogs

• Creates codebook with 
descriptive themes

• Improved Segmentation



Empire State Building - Case Study

Themes!

AI Coder
With Theme Extractor



Empire State Building - Case Study

Auto-Netting!

AI Coder
With Theme Extractor



Empire State Building - Case Study

Crosstabs!

AI Coder
With Theme Extractor



Empire State Building - Case Study

1,000 Social Reviews
• Manual Coding 1-2 days

AI Coder with Theme Extractor 
• Same Day Results
• 30 Min to Completion
• ~40% Cost Savings



• Inconsistency Report
• Ensures quality of coded data

•Code Duplicates
• Ensures quality of code frame

Ascribe Innovations = Quality Results



•Coding Assistant
• Suggests codes based on last response coded

• Lightning button shares more suggestions at one glance

Ascribe AI Innovations



Q: Can you code using only ChatGPT? 
A: Not really. 

A few months ago, it could create 
code frames from data shared with it, 
but it no longer supports file sharing.
Can not code responses.

What about ChatGPT?
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