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We consume 11 hours of media per day

This is Chaos| Check our phone every 12 minutes

We post over 49,000 pictures on Instagram
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The rise of
psychographics



The limitations of demographimsed segmentation

ABorn in 1948

AGrew up in England
AMarried twice

A2 children
ASuccessful in business
AWealthy
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The rise of psychographics



Afad fades
Atrend lasts longer than a fad

A meaninghas a deeper impact on us



Afunction is what the product does

Anexperienceis how consuming feels

A symbolis a set of meanings we give to things
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Personal meaning refers to
cultivating our self
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EQUINOX
IT'S NOT FITNESS. IT’S LIFE.
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We use brands and products to
Interact with people around us




Perception is the truth

Meaning drivegprice premium

Meaning commandiyalty



Includes knowledge, beliefs, arts,
morals, law, customs




Cultural
meaning
gone
wrong
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Brand Hackesovers 10 essential meanings






The more connected we
are, the lonelier we feel
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Overheard in LAt Café Mimosa, LoAngeles




We look for

Comfort and coziness
Joy

Simplicity

Intimacy

Empathy




An intense, fleeting emotion that we
experience physically, in small moment:



. IW&, , BLENDED SCOTCH WHISKY

JOY WILL TAKE $
~ YOU FURTHER (s

KEEP WALKING.

: .

GOVERNMENT WARNING: (1) According to the
Surgeon General, women should not drink alcoholic
beverages during pregnancy because of the risk of
birth defects. (2) Consumption of alcoholic beverages
impairs your ability to drive a car or operate
machinery, and may cause health problems.
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Real EstateOld industrial buildings
converted to lofts

Retall: Urban Outfitters Kiehls Polaroid

Music: Vinyl and other physical formats




Neon

A technology from the 1920s
Gas, glass and electricity

In urbanism, art and marketing













Experience and Influence
as the New Status Symbol



Conspicuous consumption

Means flaunting our
wealth with expensive things

Somehowexperiencesseem tosolve for the guilt



Everyone Is necessarily
the hero of their own
Imagination

Franz Kafka



