
D R I V E R S  O F  S U C C E S S
A c h i e v i n g  b e t t e r  i n s i g h t s ,  q u i c k e r  d e c i s i o n s  a n d  

i m p r o v e d  u s e r  e x p e r i e n c e  w i t h  d a s h b o a r d s



• Understanding the data

• Key takeaways of the data

• Customer experience



Arrival to 
the airport Check-In Security 

Check Immigration Duty-Free 
Shop

Shops and 
Restaurants Onboarding

Satisfaction Scores



• Survey data from 500,000 people 

• 300 of the world’s airports
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Improved
Customer

Experience

Insights

Reporting time

300 users

Instant results

https://prod-uk-a.online.tableau.com/#/site/dataexpert/views/Demo2/Freetime?:iid=1


Airport Satisfaction
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In Time
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https://prod-uk-a.online.tableau.com/#/site/dataexpert/views/Demo2/Freetime?:iid=1


Tableau Dashboard



New customer vs. Existing one



NPS

Negative

Personal
Contact

Detractor
Into

Promoter

Improved Customer Experience

Measuring in 
every store

Using all 
feedback data

Taking Action

Positive

Internal
Motivator

https://live.dapresy.com/Storyboard/RHViewStoryBoard.aspx?RId=%c2%b2&RLId=%c2%b2&PId=%c2%b9%c2%b5%c2%ba%c2%bc%c2%b5&UId=%c2%b2%c2%b5%c2%b4%c2%b3%c2%bd%c2%bb&RpId=2


What can we learn?

Dashboards



What can we learn?

Dashboards
• Easy and efficient information

• Time saving (Prep & Custom)

• Summary and details

• Ease of Access

• Many more…
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• Understanding the data

• Key takeaways of the data

• Customer experience



Summary

Better
Customer

Experience

Data
Analytics

Improved
Decision Making

Data
Understanding

Data
Collection

https://prod-uk-a.online.tableau.com/#/site/dataexpert/views/Demo2/Freetime?:iid=1


Thank you!

Come and meet us at our 
stand!


