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Knit’s AI Research assistant combines 
the power of Quant, Video and AI to 
help brands get a quicker and more 
holistic understanding of their
target audience.

Trusted by 100+ Brands



Create your
survey

AI-Generated or Custom 
Programmed, with 100+ 

question varieties

Custom segment 5M+ 
consumers or field with

your own panel

Select your 
audience

Analyze in
minutes

AI-Generated Quant &
Qual Summaries +

AI Contextual Analysis™

Share impactful 
insights

Create showreels, customize 
charts and auto-generate 

editable reports
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Marrying Quant
with Qual

Accelerate Speed-to-
Insight

Optimize for
Storytelling





As COVID derailed everyday social interactions
and experiences, the use of mints declined for 
consumers.

● Usage occasions & motivations

● Flavor preferences

● Packaging preferences

So Mars sought out to understand “How do mints 
fit into the lives of consumers post-pandemic?” 
including diving into:



Roughly 50/50 Split Across 2 Cohorts:

Younger Mint Consumers: 18-35 y.o.

Older Altoids Consumers: 46-65 y.o.

203 107
Total Respondents VoC Video Responses

31 Quant
Questions

3 Video
Questions

48hr Turnaround



Occasions



On what occasions do you typically use mints? Select all that apply. N = 203



Why do you consume mints? Select all that apply. N = 203



Can you describe a specific occasion or moment 

when you typically use mints?

OE Question:





Can you describe a specific occasion or moment when you typically use mints?  N = 203



Can you describe a specific occasion or moment when you typically use mints?  N = 203



Can you describe a specific occasion or moment when you typically use mints?  N = 203



Can you describe a specific occasion or moment when you typically use mints?  N = 203



Can you describe a specific occasion or moment when you typically use mints?  N = 203



Flavors





What type of mint flavors do you typically prefer? Select all that apply. N = 203



What type of mint flavors do you typically prefer? Select all that apply. N = 203



When or why do you choose a mint-flavored mint 

versus a fruit-flavored mint? Are they for different 

occasions or used similarly?

OE Question:



When or why do you choose a mint-flavored mint versus a fruit-flavored mint? Are they for different occasions or used similarly?  N = 203



When or why do you choose a mint-flavored mint versus a fruit-flavored mint? Are they for different occasions or used similarly?  N = 203



Packaging



How do you typically carry your mints? Select all that apply. N = 203



What type of mint packaging do you find most convenient? Select all that apply. N = 203



What type of mint packaging do you find most convenient? Select all that apply. N = 203





AI-Generated Presentation No-Code Showreel Editor



4+ weeks
Time to complete:

Gather:  1+ week

Analyze:  2+ week

Share:  1+ week

48 hours
Time to complete:

Gather:  48hrs

Analyze:  Instant

Share:  Instant



With the help of Knit,
Mars can now tap the Voice of
the Consumer, on-demand.


