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The Transformation of the Consumer
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Decision-Makers Need Insights Faster.
Democratization of Data.
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First trend — the digitization of market
research has been accelerated by, at
least, 5 years due to COVID. Research
tech companies will continue to grow at
an exponential rate.
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The growth engine of modern business

ECOSYSTEMS
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“The new competition is no longer between
iIndependent companies, but rather between
complex business ecosystems, which compete
with one another to obtain the best customer
service and lowest costs.”

Philip Kotler




“70% of new value created in the economy over the
next decade will be based on digitally enabled
platform business models.”
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Economic Power of Modern
PLATFORMS

In 2020, the top 5 most valuable global brands are
largely based on platform business models, which
accounted for over $125 billion
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Economic Power of Modern
PLATFORMS

£ Download on the GETIT ON
' App Store b Google Play

The sales and billings facilitated The Android app ecosystem,
through Apple’s App Store Ecosystem including Google Play, helped create
alone totaled over $643 billion 1.98 million jobs in the
worldwide, and iOS apps now United States in 2020

support 2.1 million US jobs.
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The concept of a “super app” was
Introduced by BlackBerry founder Mike
Lazaridis, described as "a closed
ecosystem of many apps that people
would use every day because they offer
such a seamless, integrated,
contextualized and efficient experience."



WeChat's
Mini-program
ecosystem created
more than RMB 1.6
trillion (USD $247
billion) In transaction
value in 2020
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By 2024, Salesforce’s Shopify’s partner network
ecosystem will create $1.2 of apps and services

trillion in new business worth more than $12.5
revenues worldwide billion in 2020

Source: IDC
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HYBRID
COMPANIES

Apple
Google
Microsoft
Valve
Salesforce
Facebook
Tencent

Amazon

Source: The Business of Platforms
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salesforce

The OS of The OS of The OS of
Life Customer Relationships Ecommerce
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Second trend — market research, with
all the various research technologies, Is
now ready for an operating system
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A case for the
OS of Market Research
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Consolidation

Coalitions
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Coalitions (networks)
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Third trend — the abllity to connect
various propriety technologies to create
eco systems will be largest fundamental
change in market research since the
iInception of online research
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Connectors (hybrid platforms)
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Connectors (hybrid platforms)
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Common Organizational Data Inputs

Spreadsheets

CRM data
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“Implementing Methodify has allowed our team to
handle common research tasks in-house at the
speed our business needs. We are able to be
more consumer-centric and make more informed
marketing decisions.”

Maja Neable, Chief Marketing Officer, BMO




BMO Research Hub
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Connectors (hybrid platforms)
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The 3 Major Trends

First trend — the digitization of market research has been accelerated by, at least,
5 years due to COVID. Research tech companies will continue to grow at an

exponential rate.

Second trend — market research, with all the various research technologies, is
now ready for an operating system

Third trend — the ability to connect various propriety technologies to create eco
systems will be largest fundamental change in market research since the
Inception of online research
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Thank You

Raj Manocha, CEO of Methodify
rmanocha@delvinia.com

416-364-1455 x 227
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