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“Hello? Is anybody listening?”

Making Insights Actionable

Marilee Bowles-Carey

April 11, 2022
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S E N I O R  D E S I G N  S T R AT E G I S T



Understand and empathize with the people we serve.



Inspire our stakeholders/clients to TAKE ACTION.



Framing the work.



Build on previous work. . .1
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research.

Knowledge gaps; 

experience gaps.



Build on previous work. . .      then drill down deeper.1 2
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Communicating vividly.



Don’t just report insights—tell a story.3
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USED A BROKER

DID NOT USE  A BROKER

B E H A V I O R  M O D E L—First Enrollment in Medicare
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Your client/stakeholder will be moved to act.



Don’t miss the opportunity.



Let’s talk!


