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Overview

• Meet the Presenters

• Let’s Talk Frameworks

• Research Process Efficiency

• Prioritization Framework

• Mapping Hypotheses

• Q&A



Alanna Shipley
• Head of  Audience Insights

• DoorDash

• Research pet peeves: Business partners sharing 

the research method they want instead of  the 

questions they need/want answered



Jordan Hopson
• Lead Design Strategist

• BCG X

• Research pet peeves: Ethnos ≠ IDIs



Bonnie Chiurazzi
• Director of  Market Insights

• Glassdoor

• Research pet peeves: A “stat sig sample” isn’t 

synonymous with a representative sample. 



Research frameworks and 
processes add structure by 
limiting the focus to 
achievable and actionable 
outcomes and pointing 
the team toward the most 
appropriate research 
methodologies.
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