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Up 14.8% from May 2021
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Home buyers might feel like...this
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Homeownership rate (2010-2020)

by race
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DIFFERENCES AMONG SUCCESSFUL HOME
BUYERS

MORTAGE DENIAL RATES:

Hispanic/Latino and Black/African-American households experience a higher denial rate than
Asian/Pacific Islander and White home buyers: 7% vs. 3 — 4%

PREVIOUS HOMEOWNERSHIP:

All minority groups nearly twice as likely as White buyers to be first-time home buyers:
52% of Asian/Pacific Islander buyers

50% of Hispanics/Latino buyers

48% of Black/African-American buyers

28% of White buyers
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DIFFERENCES AMONG SUCCESSFUL HOME
BUYERS

STUDENT LOAN DEBT:

Black/African-American buyers are almost twice as likely as other groups to hold student loan debt:
43% among Black/African-American buyers
24% of Hispanic/Latino buyers
21% of White buyers
16% of Asian/Pacific Islander buyers

AMOUNTS OF STUDENT LOAN DEBT:

$38k among Black/African-American and Asian/Pacific Islander buyers
$30k among White buyers
$25k among Hispanic/Latino buyers.
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OBSTACLES TO HOME BUYING:
FOCUS GROUPS




METHODOLOGY

* 8 online focus groups conducted in October 2021 as follows:
* 4 with Potential Buyers (begun homebuying process in last 12
months)
* 4 with Recent/Successful Buyers (had purchased in the last 12
months)

* One group in each category conducted with consumers who
identified as:
 Black/African-American (AA)
* Asian-American/Pacific Islander (AAPI)
 Hispanic/Latin(o/x) (H/L)
* White (W)
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GREATEST OBSTACLES - COMMONALITIES
AMONG RECENT BUYERS

“Bidding wars on houses. There'd be like 10 offers
on a house. Some houses would go in like 16
minutes."

"Tempering my expectations for the home [ want
versus the home I actually bought. I had to give
up the area really I wanted to target.”

“Your offer's been accepted. Now let's jump through hoops
and negotiate again and pray to God that the inspection
doesn't come back [badly]. And then you end up missing out

; NATIONAL
on three houses. ASSOCIATION OF
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BIGGEST REASONS POTENTIAL

BUYERS HAD NOT BOUGHT YET

“Ours Is more a nice to
have versus a need. We

"We knew we
weren't going to be

own our home now. We able to afford

are happy where we're

anything in this

at. The inventory is just market in this area.”

not there.”
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“They told me that
they wanted to see
two years of
freelance or gig
income and you

can't have a decline.

So, the first year has
to be less than the
next year. They want
to see that your

income is increasing."

"It comes down to
job outlook.Idon't
know what it's going
to look like when 1
graduate in four
months.”
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ASIAN-
AMERICAN/PACIFIC
ISLANDER BUYERS

Several frustrated with their agents but more
likely to attribute failings to agents “working
for themselves” instead of for the buyers than
to suspect bias.

More likely to be purchasing in areas with
high real estate prices (e.g., Bay Area).
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BLACK AFRICAN-
AMERICAN BUYERS

Along with H/L respondents, least likely to have access to

family help with down payments.

Least likely to say family had owned home.

Most likely to have seen foreclosure in family.

Most likely to cite:
potential race-based discrimination by their agents.
Confusion over how to build credit.
A feeling among first-time buyers that they are simply
expected to understand how the process works
without any information.
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HISPANIC/LATIN(O/X)
BUYERS

Most likely to say families had owned

homes.

More likely than others to cite the U.S.

credit system and a need for credit history

as sources of frustration and confusion.
Several immigrants who had worked
to create credit histories could not get
loans from their own banks due to
“too low a volume” on the loan.
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WHITE BUYERS

Most likely of all groups to cite student loan debt
as a major obstacle and reason to have not yet
purchased.

Along with AA buyers, most likely to say self- or
contract-employment has been a major hurdle in
getting a loan.

Along with AAPI buyers, most likely to have
received family help with down payment.

Least likely to have seen foreclosures in their

families.
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TESTABLE HYPOTHESES

1.
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Lack of affordable homes and lack of homes that fit their criteria: greatest obstacles
buyers

More likely to report experiencing discrimination based on race/ethnicity: AAPI and
Black/African-American buyers

More likely to report help with down payment from family: White and AAPI buyers

Lack of info about/confusion over credit process is greater obstacle: Black/African-
American and Hispanic/Latino buyers

Self-employment is greater obstacle: Black/African-American and White buyers

Most likely to have seen a family member lose their home due to financial issues:
Black/African-American buyers

Most likely to report parents/guardians were homeowners: Hispanic/Latino and White
buyers

Most likely to cite student loan debt as obstacle among potential buyers: White buyers
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OBSTACLES TO HOME BUYING:
SURVEY




METHODOLOGY

* Designed by NAR Research and Morning Consult based on focus group
results

* Conducted in December 2021 (Fielded by Morning Consult)

« 2,000 consumers total who had either purchased a home or who had
taken steps to begin the process in the past 12 months (~25%
Recent/Successful Buyers, ~75% Potential Buyers)

* 500 identifying as each of the four racial/ethnic categories
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¥, MORNING CONSULT

——— POTENTIAL HOMEBUYERS

Among potential homebuyers, a lack of affordable homes and a lack of homes that fit a buyer's criteria
are primary obstacles to purchasing a home among the races/ethnicities tested.

Which of the following, if any, have been obstacles to purchasing a home? Please select all that apply.*

Ethnicity: White
(non-Hispanic)

Lack o srcrtsbe rome: [NAZ)
Lack of houses that fit my critena _

Finding neighborhood

COIl Ort3

s I'm

Competing with multiple offers

Lack of credit/credit issues
Difficulty saving for a down payment —
Competing with cazn buyers [INZAYE)

Lack of response from lenders -

Agent not listening to my needs -

Difficulty being approved for loan due
to contract- or self-employment

Ethnicity: Hispanic

Ethnicity: Black Ethnicity: Asian + Other
(non-Hispanic) (non-Hispanic)

PE—
— 47%

-
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Confusion about the home-buying,
process

19%

Agent not showing all available homes
Unsure what area my job will take me to ;

11%

e
e
)

15%

16%

Student loan debt -
Hom Tt
amount

Loan type I'm using -
Other frustrations with real estate agent . 4%

None of the above Il 6%

| Bl
8%
5%

| [§

*Onliv asked amona potential homebuvers ** Removed Other (approximatelv 1% of responses)
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W MORNING CONSULT

—— POTENTIAL HOMEBUYERS

Among those who have worked with a real estate agent, Black (32%) and Asian (30%) potential
homebuyvers are more likely than White (20%) or Hispanic (21%) potential homebuyers to say they are
not being shown all available homes in their price point.

In your opinion, are you being shown all available homes in your price point?*
.."r'es, definitely  @Yes, probably Don't know/no opinion . Mo, probably not .. Mo, definitely not

Total Total
Yes No

Ethnicity: White (Non-Hispanic) 14% b6%  20%

Ethnicity: Hispanic Mm%  21%

Ethnicity: Black (Non-Hispanic) 32%

Ethnicity: Asian + Other (Non-Hispanic) 309%

Oy asked among pofential homebuyers who are currently working with, or have worked with in the past, a real estate agent or broker



W MORNING CONSULT
E— POTENTIAL HOMEBUYERS

Forty-four percent of Black potential homebuyers say they have not been shown all available homes in
their price range due to discrimination based on race or skin color.

Do you feel you are not being shown all available homes in your price range due to discrimination based on any of the following?*

[ | Hisp:anic" m Black (non-Hispanic) m Asian + Other (non-Hispanic)

14‘“;‘ 1 E‘E.:"rﬂ

8% 8% 3%

Familial status Age Sexual orientation Race/ethnicity Skin color Gender Disability status Country of origin

*Only asked among potential homebuyers who do not feel ke they've been shown all available homes in their price point
* Caution, low sample sizes: Black respandents n = 71, Hispanic respondents n = 51, Asian respondents n = 67, margin of error greafer than +~ 10%
= White respondents removed due fo low sample size



W MORNING CONSULT

_— POTENTIAL HOMEBUYERS
Approximately one third of Black potential homebuyvers say have they faced discrimination during the
homebuying process due to their race/ethnicity (38%) and their skin color (36%).

At any point throughout the home buying process, do you feel you have faced discnimination based on any of the following factors?*

m'White (non-Hispanic) mHispanic mBlack (non-Hispanic) mAsian + Other {(non-Hispanic)

3%

Disability status Country of origin

Race/ethnicity Skin color Gender

Familial status Age Sexual orientation

*Cinly asked amang potential homebuyers



W, MORNING CONSULT’
—— POTENTIAL HOMEBUYERS
Hispanic (44%) and Black (42%) potential homebuvers are more likely than White (25%) or Asian (31%)
potential homebuyers to say that during the home buying process they faced discrimination because they
were not shown homes in particular neighborhoods.
In which of the following way(s) throughout the home buying process did you face discrimination? Please select all that apply*

i . . Ethnicity: Black Ethnicity: Asian + Other
Ethnicity: Hispanic (non-Hispanic) (non-Hispanic)

Ethnicity: White
(non-Hispanic)

Steered by agent towards or
away from particular
naghbnrhmdl[a]l

42%

Was not shown home in
particular neighborhood(s)

Stricter mortgage requirements -

~__Appraisal for home was
srgnrﬂcan less than expected

Mone of the above

*Only asked amang pofential homebuyers who say they faced discrirmination in the home buying process
** Some answer oplfions cut due fo low sample size
=+ Removed Otfher (approximalely 1% of responses)



RECENT/SUCCESSFUL HOME
BUYERS




WV MORNING CONSULT’
—— SUCCESSFUL HOMEBUYERS

Among successful homebuyers, Asian respondents (51%) are more likely than White (32%), Hispanic
(35%), or Black (33%) respondents to say a lack of affordable homes was an obstacle in purchasing a
home.

Which of the following, if any, were obstacles for you in purchasing a home? Please select all that apply.*

Ethnicity: White o ) ) Ethnicity: Black Ethnicity: Asian + Other
(non-Hispanic) Ethnicity: Hispanic (non-Hispanic) (non-Hispanic)
Y T 5%
kot sty s | % g
P, o a
————— T
——— BT
a—— e %
e s o Iz
i i S 22%
S 19%
Agent not listening to my needs (IS8 O 14% 9%
Lack of response from lenders [NAAYAN o 15% 9%
Agent not showing all available homes 9% 8o
o) S S 55 e 0%
St can it [ENORRN e 5%
Unsure what area my job will take me to [IITGSRN 1% 14%
ontpe v [HORE e T
Other frustrations with real estate agent Bl 5% A
Nene of the above _ _ 10%

*Only asked among successful homebuyers  ** Removed Other (approximately 1% of responses)




WV MORNING CONSULT’
SUCCESSFUL HOMEBUYERS

Hispanic successful homebuyers (59%) are more likely than other races/ethnicities tested to say they
received financial assistance from family to pay for the down payment on the most recent home they
purchased.

Did you receive any financial assistance from a family member(s) to help pay for the down payment on the most recent home you
purchased?*

m Yes, and | have paid it all back m Yes, and | expect to pay it back
m Yes, and | do not expect to pay it back m No, | did not receive this kind of assistance
Don't know/unsure Total Yes

Ethnicity: White (Non-

Hispanic) 40%
Ethnicity: Hispanic 5% 59%
Ethnicity: Black (Non-
Hispanic) 4% 35%
Ethnicity: Asian + Other 35%

(Non-Hispanic)

*Only asked among successful homebuyers =0



WV MORNING CONSULT’

SUCCESSFUL HOMEBUYERS
Hispanic (34%) and White (30%) successful homebuyers are more likely to say they faced discrimination

during the home buying process based on age. Hispanic and Black successful homebuyers are more
likely to say they faced discrimination based on race/ethnicity (34% and 36%, respectively) and skin
color (33% and 35%, respectively).

At any point throughout the process of buying your most recent home, did you feel you faced discrimination based on any of the
following factors?*

m White (non-Hispanic) m Hispanic m Black (non-Hispanic) m Asian + Other (non-Hispanic)

Familial status Age Sexual orientation Race/ethnicity Skin color Gender Disability status Country of origin

*Only asked among successful homebuyers 33



'IiSTABLE HYPOTHESES - RESULTS

* Lack of affordable homes and lack of homes that fit their criteria: greatest obstacles
all buyers — TRUE, EXCEPT THAT:
* Lack of credit/credit issues is Number Two Issue among Black/African-American
potential buyers.

» Black/African-American and Hispanic/Latino buyers more likely to cite lack of info
about/confusion over credit process as obstacle:- TRUE — SORT OF.
 This was a greater obstacle for both these two groups AND for AAPI buyers than
for White buyers.

« AAPI and Black/African-American buyers more likely to report experiencing
discrimination.—- HALF-TRUE.
« Among Black/African-American potential buyers not being shown all available
homes in price point, 44% attribute this to racial discrimination.
« One-third of all potential Black/African-American buyers report facing
discrimination somewhere in the process.
« About one-third of Hispanic and Black successful homebuyers say  they faced

discrimination based on race/ethnicity or skin color. I:E NATIONAL
ASSOCIATION OF
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TESTABLE HYPOTHESES - RESULTS

* Black/African-American and White buyers say self-employment is
greater obstacle — FALSE. This was obstacle for 18% or less of all
groups; no significant differences.

* Hispanic/Latino and White buyers most likely to report
parents/guardians were homeowners - FALSE-ISH. White (83%) and
Asian (79%) buyers were slightly more likely than Hispanic (72%) or
Black (71%) buyers to report this.

* White and AAPI buyers are more likely to report help with down
payment from family — FALSE. Hispanic/Latino successful buyers
were significantly more likely than other groups to report this for
their most recent home (59% of successful buyers vs. 40% or less of
other groups).
[E ASSOCIATION OF
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TESTABLE HYPOTHESES - RESULTS

* Black/African-American buyers are most likely to have seen a family
member lose their home due to financial issues:— FALSE. Hispanic
buyers were most likely to report this (29%), followed by Black
(25%) and White (21%) buyers. 12% of AAPI buyers report this.

« White potential buyers are most likely to cite student loan debt as
obstacle - FALSE. Greater obstacle among Hispanic and

Black/African-American potential buyers than for White or AAPI
buyers; no significant differences among successful buyers.

32

B

NATIONAL
ASSOCIATION OF
REALTORS®



BIGGEST TAKE-AWAYS

 All minority groups are more likely to cite lack of information about or confusion
over credit as an obstacle than White buyers.

 Lack of credit/credit issues is the Number Two Obstacle to home buying among
Black/African-American potential buyers.

 Black/African-American potential buyers are much more likely to report racial
discrimination in the home buying process than any other group.

Black/African-American and Hispanic/Latino successful buyers are more likely
than others to report racial discrimination in the process.
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WHAT NAR IS DOING ABOUT IT

1. Black Homeownership Collective: NAR has joined the National Association of Real Estate Brokers, the
National Fair Housing Alliance, the Mortgage Bankers Association, and the Urban Institute to launch this
organization.

* Mission = creating 3 million net new Black homeowners in America by 2030
* Website 3 by 30 launched to help walk new homeowners through the process: https://3by30.org/

2. DEI Resources for Real Estate:
« Fair Housing Action plan, including national Fair Housing policy committee

» Housing Opportunity, Fair Housing, Diversity Initiative and Commercial Innovation Grants
« Actionable Road Map for REALTOR® Associations

3. Fair Housing and DEI Training for REALTORS®

« DEI and Fair Housing Self-Study Modules for REALTORS®
«  Fairhaven virtual simulation course for REALTORS®

« Bias Override Training Course

« At Home With Diversity (AHWD) Certification course

4. Research: https://www.nar.realtor/research-and-statistics
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