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“Corporate technology leaders are leaning on artificial 
intelligence and other software automation tools to help 
companies grow without hiring additional workers….  

Efforts are being accelerated or expanded as pressure 
mounts on employers to do more with less.”

Wall Street Journal 2/3/23
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Ascribe

Making open end analysis easy

• Founded 20+ years ago

• Serve 75% of the top 50 Market Research firms

• Fortune 500 Brands across many industries

• Process 300+ million comments/year
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Ascribe

Making open end analysis easy

Average Customer Tenure +10 years
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Text Analysis

Uncover key insights 
with interactive 

dashboard quickly

Verbatim Coding

Web-based coding 
management system 
increases productivity 

Full-Service Experts

Complete coding 
projects first-time 

right, on time.

Ascribe’s solutions serve many customer needs  
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Ascribe: Leveraging the Power of AI

Text Analysis Verbatim Coding

AI Coder

Full-Service Experts

NEW! Theme Extractor
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Ascribe: Leveraging the Power of AI

Text Analysis Verbatim Coding

AI Coder

Full-Service Experts



Turning your survey responses into actionable 
management information

Sandi Levitan, Partner



• Software is our life-blood

• Best in the industry
• Powerful

• Reliable

• Flexible

• Continual evolution / improvement

• Extraordinary customer service

Ascribe Partnership



AI Coder with Theme Extractor 

• Fast turnaround

• Automatically codes responses
and builds a codebook

• Flexible level of detail

• Sentiment analysis

• Multi-lingual capability

Coder Improves Productivity



Case Study 1: Certified Pre-owned Vehicle

• # of Questions = 1 
(10 response boxes)

• # of Respondents = 939

• Total Responses = 3,004



Case Study 1: Certified Pre-owned Vehicle

51 Codes, 76% Coded



Case Study 1: Certified Pre-owned Vehicle

153 Codes, 88% Coded 51 Codes, 76% Coded



Theme: Good Price



Case Study 1: Certified Pre-owned Vehicle

• Standard Coding 16.5 hours

• Manual coding: 15 hours                
(@ 200 responses/hour)

• QC time: 1.5 hours

3,004 Responses Coded

• Coding with AI Coder 6 hours

• Initial coding time: <5 minutes

• Codebook review, Code 
remaining, QC: ~6 hours

Results with AI Coder: Time Saved = 65%



Case Study 2: Asthma inhaler

• # of Questions = 1  
(13 response boxes)

• # of Respondents = 898

• Total Responses = 4,235

• Total # of Languages = 7



Case Study 2: Asthma inhaler

88 Codes, 88% Coded



Theme: Anti inflammatory reliever



Case Study 2: Multi-lingual Codes



Case Study 2: Asthma inhaler

• Standard Coding 23.3 hours

• Manual coding: 21 hours                
(@ 200 responses/hour)

• QC time: 2.3 hours

4,235 Responses Coded

• Coding with AI Coder 8 hours

• Initial coding time: <5 minutes

• Codebook review, Code 
remaining, QC: ~8 hours

Results with AI Coder: Time Saved = ~67%



AI Coder with Theme Extractor

Multiple Uses:

• Major themes

• Fully code/build codebook

• Provide a simple overview

The Power of AI in Coding Open End Responses



AI Coder with Theme Extractor 
• AI + Human Coding

• Improves Coding Productivity 

The Power of AI in Coding Open End Responses



AI Coder with Theme Extractor 
• AI + Human Coding

• Improves Coding Productivity 

The Power of AI in Coding Open End Responses

Rick Kieser 
CEO Ascribe

Sandi Levitan
Partner, Coding Experts

Visit Booth 405


