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This had better work!

Understanding the world of the end client

T by Hash Alsaid
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The data was wrong

The blame game
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1 NEED SOME DATA
FROM AN UNREACHABLE

GUY NAMED ED. WHAT
SHOULD I DO? Why'’s it’s the data’s
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From facts to

insights

means everything
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How can we make
t happen?
-
What will
likely happen
next?
Why did it
What happen?
happened?

Complexity
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Know your world




It’s ok to be
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the gap
horstat

ing

Bridg

BTG
ﬁ. *‘: A(M\I/..I/.... ‘

&,

bt 3
‘.J/ y f@\h'r’.‘ » \)

N
2

(3

o |

e g

%
o

»
K

Q.bq "

Ny




For decisions that

~ matter
INn summary
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Thank You
Hash Alsaidi

hashim.alsaldi@norstat.co.uk
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