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This had better work! 
Understanding the world of the end client
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ñThis had better 

work!ò
It didnôté



The blame game 

The data was wrong 



Why³s it³s the data³s 

fault?



Facts

Interesting information 

Broad

óinsightsô 

Real 

actionabl

e insights

From facts to 

insights 
Knowing things, 

means everything 



The value of data



The people to 

influence 
ÅYour Boss 

ÅTheir boss 

ÅYour agencies 

ÅThe marketing teams 

ÅThe finance team 

ÅYour customer 

ÅYourself 

ÅYour friends 

ÅGod 



Know your world 



It³s ok to be 

wrong 
ĄHypothesize

ĄTest

ĄFail

ĄRepeat



Bridging the gap



For decisions that 

matter
In summary



Thank You
Hash Alsaidi 
hashim.alsaidi@norstat.co.uk


