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When you eat a meal out do you prefer to…?

a) Order something you had before that you know 
that you like

b) Order something you have not had before even 
though you might not like it
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= an easy win!
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When you eat a meal out do you prefer to…?

a) Order something you had before that you know 

that you like → 69%

b) Order something you have not had before even 

though you might not like it → 31%
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Photo by MNZ on Unsplash

Why should you care about TikTok?

@LALResearch
@hanlen10



Photo by Alexander Shatov on Unsplash

How could TikTok affect your brand?

@LALResearch
@hanlen10



Photo by Jeremy Yap on Unsplash

So it isn’t just dance videos?

@LALResearch
@hanlen10



Photo by Emmanuel Olguín on Unsplash

How can TikTok help me understand people?

@LALResearch
@hanlen10



Photo by Emily Morter on Unsplash

Why aren’t more people doing research on TikTok?

@LALResearch
@hanlen10



Photo by Matt Walsh on Unsplash

Why aren’t more people doing research on TikTok?

@LALResearch
@hanlen10



Photo by  Rodion Kutsaev on Unsplash

So how do you avoid missing out on what’s important?

@LALResearch
@hanlen10



Photo by Toa Hefitba on Unsplash

How are people talking about their immune health on TikTok?

@LALResearch
@hanlen10



Photo by Shahadat Rahman on Unsplash

How do you access data on TikTok?

@LALResearch
@hanlen10



Photo by Elena Mozhvilo on Unsplash

Is it right to access data on TikTok?

@LALResearch
@hanlen10



Photo by NeONBRAND on Unsplash

A step by step TikTok research approach
Define the brief

@LALResearch
@hanlen10



Photo by Austin Neill on Unsplash

A step by step TikTok research approach
Explore

@LALResearch
@hanlen10



Photo by José Martín Ramírez Carrasco on Unsplash

A step by step TikTok research approach
Observe

@LALResearch
@hanlen10



Photo by Barry Zhou on Unsplash

A step by step TikTok research approach
Learn

@LALResearch
@hanlen10



Photo by Ross Findon on Unsplash

A step by step TikTok research approach
Impact

@LALResearch
@hanlen10



Photo by Julius David on Unsplash

So what did we learn about immune health on TikTok?

@LALResearch
@hanlen10



Photo by Wesley Tingey on Unsplash

What else do I need to think about?

@LALResearch
@hanlen10
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What else do I need to think about?
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Photo by Steve Galeon Unsplash

What else do I need to think about?

@LALResearch
@hanlen10



Photo by Solen Feyissa on Unsplash

So what?

@LALResearch
@hanlen10



DISCUSSION



Get in touch!

www.esomar.org/initiatives/young-esomar-society

email: yes@esomar.org


