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Social intelligence: What & why?



Social
Analytics

mm Windows (Default)
ol i y Sprinkir Prod2

Do more of what you ¥ - our partnership with Samsung helps p&ople
be more productive on any device, anywhere. http://msft.social/vaflm3

BLOGS.WINDO\ COM
Microsoft and Samsung partner to empower you to
achieve more

97,439 1,582

Boost Unavailable
People Reached Engagements
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Social
Listening

Chaminda Prasad | love that partnership between Microsoft
and Samsung, also those meaningful services and grez
features make Windows experience even better ¢

I'm really looking forward to seeing new featur

WiFi,
the best

Like - Re d - Edited Qe *

< View 2 more replies

Windows (Default) @ We love your excitement,
Chaminda! Can't wait to see where it takes you. &

1
Like - Reply Sprinklr P 1d v

Mason J Stewart All the rest tured Microsoft down. Apple,
Linux and Google said no to Microsoft offer.

Like - Reply

% 8 Replies

Robert John Salender | hope the Dex app works with Note 9s
as well.
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Write a comment...
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Key benefits of

social intelligence research

-

-

Scale
Cost Reduction
Speed & Agility

Unprompted
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Microsoft SIP & PSB partner to
transform unstructured social
data into strategic insights via
social intelligence.
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Social
media data
IS messy...
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We first need to bring

structure to unstructured 6 A K ﬁﬂ ('f / N y

social data; this is essential

to social intelligence 4 A K 5 A (1 F ), UT

research.
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So, first things first...

Microsoft x PSB | Quirks NYC Microsoft Confidential 12



g

-‘ Neingsto, determine if (s Shirt sparks joy.

gifs.com
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Cleaning social data raises unigue issues...
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Cleaning Round 1: Junk

“skype" OR "#skype” OR "@skype”

WARNING

@ @ForumUse
Migsing Video from Skype for Business Recording

Hi,

Please help, | have recorded a meeting and when | have checked it only Audio is available

E x P l I c I T c 0 N T E N T How can | fix it and get the video ?
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Cleaning Round 2: Relevancy

"windows” OR "#windows” OR "@windows”

- _ Lidg!
@InstagramUser & proto post é‘_, :
Grand Central Terminal, NYC, 1929. The sun no longer travels through the - L.}@T\Nltteruser
windows like this due to the surroundlng tall buildings.

#light #sunlight #windows #architecture #architect #interiors I'm fed up with my Mac. It's not performing well
enough. It's giving me a hard time. £ I'm switching to
a surface book
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Cleaning Round 2: Relevancy Continued

"office” OR "#office” OR “"@office”

° @TwitterUser

There’s a peacock shrieking and running around in the
parking lot at my office.

itter for iPhone

office Space

C"{J gy

ERP

Link in
Bio
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Q @ TwitterUser

Teaching our pupils about the accessibility features
available on the iPad and in @Office365 products is so

important. These tools can help our learners to access
their learning and support them in achieving
qualifications across the curriculum.

10:23 AM - Jun 8, 2022 - Twitter for Android
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These two
rounds of

cleaning do
a pretty
good job.

However,
there’'s more

we can do.
What next?
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Cleaning Round 3:

He! He! Hle/

Personal-Context Querying
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So, why “Me, Me, Me"?

How do we get a read on
“satisfaction?”

How do we better understand
behavior, what motivates to
action, and purchase intent?
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IDEA

How can we pinpoint first -hand
posts of consumers using Azure,
M365, Surface, Teams, and Xbox
products?

How can we filter out
informational and passive posts to
ensure experiential and
emotional posts?

Personal Context Querying

adds a personal stake to posts by
filtering for personal opinions.
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First Person
Ex. Terms:
(Ill amIl OR Illlvell)

Verb Isolation
Ex. Terms:

(“downloading” OR
____________________ -\ 'downloaded”)

N NEAR 4
N L’
. /
We arrive at \\ i
. / . o
personal context via & 4 ...which helps sift out
Triangle Query % b active mentions
\ (] [ J
Structure.... e S from passive noise.
\\v//
NEAR
Object

Ex. Terms: ("NASA” OR "Webb Telescope” OR #JWST" OR “#UnfoldTheUniverse”
OR “NASAWebb"” OR “veil nebula” OR “carina nebula”)
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—

Excluded:

“#NASA finally posted the full-res pix of #JamesWebb
first photo.”

Our NASA Query:
("l am" OR "I'm” OR "I will")
ONEAR/5 (download OR

downloading)) ONEAR/5
(“NASA” OR “Webb Telescope’ - ——== Included:

OR "James Webb" "#JWST" OR e waiting to download the actual image... but this is a
"NASAWebb" OR screenshot during NASA live stream. This is a real image

ll# 2 n 1 < ? :
Unfo,!dThium.Verse OR,, i from JWST and I'm just in awe.....
nebula” OR “carina nebula”)

“Time to download a new wallpaper? Check out NASA's
James Webb Space Telescope in high-res.”

n

“Hey NASA, I'm wanting to download the app ? This
is just so incredible.. I'm in awe!”

B S
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We needed voiced opinions on
remote work and hybrid work.
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‘ ‘ | commute two hours per day, just to sit on Teams meetings

all day. , ,

Personal- CG _ . .
| @ how @Microsoft is leading on helping everyone , ,
Context understanding what the challenges ahead of work will be

Querying allows us

to hone in on ‘ ‘
and | think hot-desking is a disasterFirst of all, it builds office

cligues. Second of all, people need stability in their work
lives -- desks can change, but not every day. (Maybe twice
a year). Lastly, open offices are a scourge for attention

spans. 9y
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Contextualizing the data universe

Hot-Desking
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Actionable, to the point observations

1% 25%

more negative outlook toward

more positive outlook toward
remote work than men

remote work than women
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Ultimately, a personal lens
gave Microsoft a deeper
understanding of
consumers and their
needs.
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Social

media data is
messy....

7 [ ' - = ... especially

.y a strong when personal-
.. L A understanding . context queries
of consumers... »: \ are deployed.
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