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Directional

Preliminary

Soft

It’s just qualitative

Exploratory

Interpretive

Preparatory

Illustrative

Mushy

Supporting

QUAL IS…
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CHALLENGES TO QUAL’S CREDIBILITY

Trust in numbers

Fear of error
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TRUST IN NUMBERS

“
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FEAR OF ERROR

Representation 
error
Interpretation error
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FEAR OF ERROR

Groups can go in all sorts of directions, 
depending in part on factors that should 
be irrelevant. Who speaks first, who 
speaks last, who speaks with confidence, 
who is wearing black, who is seated next 
to whom, who smiles or frowns or 
gestures at the right moment – all these 
factors, and many more, affect outcomes.

Daniel Kahneman et al

“Noise: A Flaw in Human Judgment”
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QUAL 2.0

Use Technology to 
modernize the…

 Collection

 Analysis 

 Visualization

…of qualitative data
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DATA COLLECTION

Independence is a prerequisite for the 
wisdom of crowds…While multiple 
independent opinions, properly 
aggregated, can be strikingly accurate, 
even a little social influence can produce 
a kind of herding that undermines the 
wisdom of crowds.

Daniel Kahneman et al

“Noise: A Flaw in Human Judgment”

“
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DATA ANALYSIS

Combining Human Intelligence

and Artificial Intelligence
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DATA VISUALIZATION



e: jimw@realitycheckinc.com


