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Talking with Young People



How do you meet a complete stranger, who is a very different age and has a 

life happening around them that you know very little about…



and welcome them to be an 

active and engaged 

collaborator in the research 

process?



A Few Essential 

Guidelines



This is serious 

business

Be professional and 

represent your client well

Know the study and be able 

to discuss the 

questionnaires or 

administration



Children are 

people and 

they deserve 

our respect



Respect a young 

person’s space



Kids should speak freely and at 

their discretion



Young people have a voice, let them use it



It is always

a choice to 

answer



Ideas are wonderful 

and should be treated as such



We are obliged to get 

caught up in their 

world



We are there to hear them, 

not teach them



Have more than 4 eyes and 4 ears on all 

conversations

Protect all involved 

by never being alone 

with a child



Control the Room

Take the time to set the 

scene and maintain a safe 

and productive 

environment



Aim at their 

level and work 

from there



Connection is key

When you are not talking with 

the kid, stop and reestablish 

connection



When in doubt, ask “What 

do you think about that?”



Practical 

Concerns



Take a break if needed



Kids can get frustrated or 

emotional

Inform the caregiver

Don’t hesitate to reschedule or 

end early



Stages of the 

Interview



The Warm-up

Establish trust

Position them as the 

authority

Meet them where they are 

and be interested in them.

Continue until there is an 

easy back-and-forth

Smile!



The Interview

Ask the questions

Do the work

Waiting is OK!



The Wrap-up

Share something that you were 

genuinely impressed with 

Tell them that you enjoyed the 

conversation Thank them for their 

great ideas
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