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Why behavioral standards are necessary for
ensuring online data quality.
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Baseline expectation of bad data
quality in the industry
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WHAT CAUSES BAD QUALITY DATA?: TWO THEORIES

BAD RESPONDENT
EXPERIENCE
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WHAT CAUSES BAD QUALITY DATA?: TWO THEORIES

BAD RESPONDENT

EXPERIENCE

Ensuring Data Quality Through Survey Design

Survey design and inputs play a huge role on the quality of responses. Here are some tips on designing high-quality surveys that will
provide a better experience for respondents, stronger engagement, and richer feedback for your studies.
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WHAT CAUSES BAD QUALITY DATA?: TWO THEORIES
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/ survey design mistakes
that hurt the quality of
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WHAT CAUSES BAD QUALITY DATA?: TWO THEORIES
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Survey Design Mistakes That Can Ruin Respondent Experience
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WHAT CAUSES BAD QUALITY DATA?: TWO THEORIES

@ FRADULENT RESPONDENTS

VE RST Research Approach Selected Work

How to Find and Eliminate Cheaters, Liars, and Trolls in

Your Survey

@ DATA QUALITY GOLD STANDARD
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WHAT CAUSES BAD QUALITY DATA?: TWO THEORIES
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© Types of Survey Respondents to Watch Out For

Feb 6, 2018

i CloudResearch’




WHAT CAUSES BAD QUALITY DATA?: TWO THEORIES

@ FRADULENT RESPONDENTS
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4 Ways to Spot a Poor Quality Survey
Respondent
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RESEARCH QUESTION

What is the main driver of bad data

guality: Poor survey respondents or
poor survey experience?
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HERE'S WHAT WE FOUND

Bad survey data comes from bad
survey respondents.

But poor survey experience can make
things worse.
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HERE'S HOW WE DID IT
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MEASURING QUALITY

At this moment, are you currently in New Rock, Indiana?

Yes

No
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MEASURING QUALITY

Are you currently employed as a Petroleum Engineer?
Yes

MNo
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MEASURING QUALITY

Please write at least 2 sentences about the last thing you purchased and where you
purchased it.
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Quality Across Design Conditions
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COMPONENTS OF BEHAVIORAL ASSESSMENT

BEHAVIORAL VALIDATION

 Suspicious behaviors (via event tracking

+ Machine Learning)
* Attentiveness
* Honesty
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COMPONENTS OF BEHAVIORAL ASSESSMENT
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HOW DOES THIS TRANSLATE TO THE REAL
WORLD?

REGION

NEW ROCK, INDIANA
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How many people live in New Rock,
Indiana?
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How many people are petroleum
Engineers?
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CONCLUSIONS

Even under ideal conditions, close to 30% of
survey takers are fraudulent or disengaged.
They make us see things that are not there.

A disengaged respondent profile can be
identified and removed prior to the survey.

Avoid LSD effects in your research.
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sud a Thing of the Past

Are you sure you
know who is taking
your survey?
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Thank you!
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