
What makes 
TikTok tick
October 2021



‹#

›

C
 O

 N
 F

 I 
D

 E
 N

 T
 I 

A
 L 

  &
    

P 
R 

O
 P

 R
 I 

E 
T 

A
 R

 Y
 

http://drive.google.com/file/d/1ZpEsXYMmZT5WUWVzBl4JFI3QsY4ZkWEy/view
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Global

We are a 
global 
entertainment 
platform

75 
Languages 

1BN
Global MAU

150 
Countries and 

Regions

Source: Internal TikTok data, 2021 
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 We believe TikTok offers brands 

something special

“Brands can own a moment and impact  culture”



‹#

›

C
 O

 N
 F

 I 
D

 E
 N

 T
 I 

A
 L 

  &
    

P 
R 

O
 P

 R
 I 

E 
T 

A
 R

 Y
 There are 

many voices

Aspirational

Relatable

Informative

Inspirational

Relevant

Creative

Users come to TikTok for a variety of 
reasons.
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Yet assumptions exist  about 
our audience
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This led us to Mindsets 
& Clear M&C Saatchi
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Mindsets?

Mindsets tell you the ROLE a brand  
plays in a consumers' life and 
therefore helps you with how to 
engage effectively
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 Mindsets are a critical 

business tool
Providing an additional level of understanding and flexibility in a 

world of rapidly changing consumer behaviour
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What did we do?

Usage 
occasions 

across 
social 
media 

platforms 

Markets: 
UK, FRA, 
DE, IT, ES

4,000 
users
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On any given 
occasion, most users 
have multiple reasons
for using a platform

Average number of different reasons 
for going on a platform

2.5
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Entertain

Participate

Uplift

Discover

Core mindsets of users 
when visiting TikTok 
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TikTok positively impacts 
users emotionally
“Every time I open TikTok, I’m just happy.”
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60%

of users report 
positive 
emotions during 
TikTok usage
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 +14%

happier during 
and after use, 
than before 

opening 
the app
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TikTok show stronger recall of 
the branded content from the 

platform

Branded content* 
recall on platform

vs.  44% other 
platforms average 

54%

*any content mentioning or from brands
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TikTok users are more likely to 
influence others in their 

purchase

73%

Give advice to friends 
and family about the 
products they like

vs.  66% other platforms 
average 
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To create content that 
entertains & engages 

That’s why we recommend to brand on TikTok...

Uplift & 
Entertain

Leverage platform 
trends, bring out your 

brand character

Spark 
participation

Encourage interaction 
through Q&A, voting 

stickers or challenges

Give them 
something to 

discover
New products or 

variants.
Recipes

Hits & Tricks

Building 
for 

TikTok



‹#

›

C
 O

 N
 F

 I 
D

 E
 N

 T
 I 

A
 L 

  &
    

P 
R 

O
 P

 R
 I 

E 
T 

A
 R

 Y
 

The impact

Mindsets are our strategic foundation globally 

We’ve shifted perceptions of what TikTok can 
deliver



Thank you


