
Fighting fraud 
in market research
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Tremendous

The industry standard for incentives and rewards

Gift cards to top brands 
around the world

Monetary options: bank 
transfer, paypal, or 

Venmo

Donations to dozens of 
charities

Virtual prepaid cards, plus 
physical card option in US
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Agenda

1. Is fraud really a big problem?

2. What we learned in our research

3. How fraudsters operate

4. How to fight fraud accurately 

5. Tremendous’ fraud prevention tool
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A client impacted by fraud

$250,000
in fraud losses over a few months
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“Fraud is turning into a large problem for us. 

We’re handcuffed in our ability to deal with 

the abuse”

Tremendous Client
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10% of research incentives go 
to fraudulent participants.

Large research firms lose $40K 
to fraud annually on average.
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Fraud is pervasive in research
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Over $350 million of fraud losses in market research 

per year
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Fraudsters look very different today
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Know your enemy

40 emails created
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8 IP addresses generated 3 devices used



11

Hall of fame

different emails created

2000+
IP addresses generated

700+
unique devices used

1100+

in annualized “earnings”

$150K+
companies defrauded
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Example of one fraudster
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Fighting fraud effectively requires multiple layers

Verify your participants prior to payouts
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Track digital fingerprints of your participants

Fighting fraud effectively requires multiple layers

Verify your participants prior to payouts



trem.us/fraud

Track digital fingerprints of your participants

Set rules to detect unexpected behaviors

Fighting fraud effectively requires multiple layers

Verify your participants prior to payouts
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Track digital fingerprints of your participants

Set rules to detect unexpected behaviors

Leverage your network and share data - fraudsters 
don’t target just one company

Fighting fraud effectively requires multiple layers

Verify your participants prior to payouts
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Tremendous’ fraud 

prevention tooling

● Customize rules to detect fraud 

accurately.

● Identify recipients cycling 

through identities.

● Protect the experience for real 

participants.



Customize controls for your type of fraud
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Fight fraud with the 
power of the 
Tremendous 
network
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Review flagged rewards to be 100% sure it’s fraud
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Building effective fraud tooling 
is a long journey.

But preventing fraud accurately 
can be the key to saving 
millions.

20



trem.us/fraud

Questions?
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