
With generative AI moving throughout our 
personal and professional lives at the 
speed of light, whether we know it or not, 
every researcher should know when to say 
yes to it or when to put on the brakes. 
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Session Overview

From new skills to entirely new jobs, generative AI 
is permeating the insights and analytics industry in 
ways that we aren’t prepared for. Rather than 
replace human workers, gen AI will require new 
skills to support brand new jobs. 

One job that fits squarely within our industry is 
that of AI content reviewer. This session will share 
insights about additional roles emerging within 
our industry and give attendees a peek into the 
life of how one researcher uses gen AI for work 
and for play every single day.
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What’s at stake?

“
$4.4T

annually in GDP

Economic Potential of Generative AI | McKinsey

https://www.mckinsey.com/capabilities/mckinsey-digital/our-insights/the-economic-potential-of-generative-ai-the-next-productivity-frontier#introduction


Roles

What’s our role in the GenAI story

Contribute to shaping the future of this field through groundbreaking research and 

insights.

Help understand how industry transformations will occur and can provide guidance 

for businesses and policymakers.

Explore how GenAI adoption affects job displacement, skills development, and the 

overall economy

Study the ethnical implications of GenAI, bias in AI systems, and societal impact of 

the technology to help ensure that AI technologies are developed and deployed 

responsibly.



Generative AI Research Scientist: Specialized researchers focusing on advancing the capabilities of generative AI 

models, exploring new architectures, improving model performance, and pushing the boundaries of what AI can 

create.

Ethics Specialist: Experts in AI ethics and responsible AI development who focus on ensuring that generative AI 

systems are developed and deployed ethically, addressing issues such as bias, fairness, transparency, and 

accountability.

AI Policy Analyst: Professionals who analyze and contribute to policies and regulations related to generative AI, 

guiding policymakers on the ethical and legal frameworks needed to govern AI technologies effectively.

AI Impact Researcher: Researchers studying the socio-economic impact of generative AI on various industries, job 

markets, and society at large, assessing the implications of AI adoption and proposing strategies for managing 

change.

How can GenAI grow our industry?



AI Integration Specialist: Professionals who specialize in integrating generative AI technologies into existing 

systems and processes within organizations, optimizing workflows and maximizing the benefits of AI adoption.

AI Innovation Strategist: Experts who identify opportunities for innovation and disruption using generative AI, 

working closely with businesses to develop strategies for leveraging AI technologies to drive growth and 

competitive advantage.

AI User Experience Researcher: Professionals focusing on understanding how users interact with generative AI 

applications, conducting usability studies, and designing AI interfaces that enhance user experience and usability.

AI Data Scientist: Data scientists with a specialization in generative AI, responsible for managing and analyzing 

large datasets to train generative models, optimizing model performance, and leveraging data for AI innovation.

What research-related jobs should we expect to see?



AI Collaboration Facilitator: Specialists who facilitate collaboration between AI researchers, domain experts, and 

industry professionals to ensure that generative AI solutions meet real-world needs and effectively address 

industry challenges.

AI Education Specialist: Professionals dedicated to training and educating others on generative AI concepts, 

applications, and best practices, helping organizations upskill their workforce and foster a culture of AI literacy.

AI Prompt Engineer: Prompt engineers are experts at getting generative AI applications like ChatGPT to deliver a 

specific output. Rather than being experts in programming, prompt engineers need strong communication skills, 

attention to detail, critical thinking, and data skills to guide what AI needs.

AI Content Reviewer/Auditor: Professionals who assess all forms of content (i.e., written articles, visual designs, 

analysis reports, etc.) with respect to quality, accuracy, and appropriateness to ensure that the content is fit for 

purpose.

It’s more than prompt engineering



Productivity

Is GenAI worth the fuss for 

corporate researchers?

“
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• Labor productivity savings estimated at 15% to 40%

• Accelerate technical automation between 2030 and 2060

How much productivity gain should we expect?

• Increase in overall productivity by 14%, with a 34% increase for novice and low-

skilled workers

• AI adoption is associated with better customer sentiment

• Accelerate the “creator economy” (e.g., jobs producing digital content)

• Democratize access to AI, giving those who may not know computer 

programming the opportunity to interact with AI to create new products and 

services



Where should you start?

Tips & Tools

Automation: Generative AI can automate certain tasks traditionally performed by humans, 

allowing for faster and more efficient processes. This can lead to considerable time savings 

and cost reductions.

Creativity and Design: In fields such as graphic design, architecture, and product 

development, generative AI can assist in creating innovative and customized designs, 

accelerating the iterative process and saving valuable creative time.

Data Analysis: Generative AI algorithms can process and analyze vast amounts of data quickly, 

identifying patterns, insights, and correlations that are often missed by manual analysis. This 

capability improves decision-making processes and accelerates problem-solving.

Content Generation: Generative AI systems can produce content, such as articles, reports, or 

even code snippets, through natural language processing and machine learning techniques. 

This can save time for content creators and enhance content generation processes.

Personalization: Generative AI allows for personalized experiences and recommendations 

based on user preferences and behavior. This can result in more targeted marketing 

campaigns, improved customer satisfaction, and increased sales.



Let’s look at practical every-day use applications

Note 

Taking

Creating a QR 

Code

Summarizing 

Web Content

Automated 

Social 

Promotion



Never take notes again

Note Taking



Generate really cool QR Codes, with tracking metrics



Need a 

little help 

summarizi

ng articles 

or the 

Quirks 

Chicago 

agenda?



Automated Social Collaboration



GenAI – A cautionary tale

Expected productivity 

gains are not without 

their challenges

• Workforce transitions

• Skills development

• Access to GenAI

• Managing the risks

• Bias mitigation

• Governance & Ethics

• Hallucination



Thank You!

Connect with me on LinkedInSchedule with me on
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